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Switzerland: Change in the Ordinance on the Publication of
Prices from January 1%, 2010 and July 1%, 2010

Dear customer,

We want to inform you that in Switzerland the Ordinance on the Publication of Prices
(“Preisbekanntgabeverordnung”) has been changed. Some amendments are already
effective since January 1%, 2010 (an actual version of the ordinance including these
amendments can be requested from Telequest).

On July 1%, 2010 the following amendments will become effective:

= The caller rate announcement for 090x numbers must additionally indicate that
the cost stated refers to fixed line call rates.

= Advertisements for 090x numbers must indicate unambiguously that the cost
refers to fixed line call rates.

Since the carriers will implement the caller rate announcements as hitherto you don't
have to take action in this regard.

Please adapt your advertisements in due time.

Example:
0900-xxx xxx (CHF 1,50 / min. aus dem Festnetz)

In case of further questions don’t hesitate to contact us.

With best regards,
Your Telequest-Team

Although this information has been compiled with extraordinary diligence, telequest & Internet Solutions
GmbH assumes no liability for their up-to-dateness, completeness and correctness.

The customer is in spite of handing out this information obligated to gather all necessary information

about the legal and regulatory provisions and the Code of Conduct of the particular country himself.

telequest & Internet Solutions GmbH e Pliddemanngasse 106/] e A-8042 Graz e Sitz Graz registriert unter FN 209040m e UID: ATU51664603
fon: +43 (0) 316 / 46 82 482 e fax: +43 (0) 316 / 47 44 22 13 e web: http://www.telequest.at ® mail: office@telequest.at

Osterreich: Raiffeisenbank Voitsberg e BLZ 38487 e Kontonr.: 27185 ¢ SWIFT-BIC-Code: RZST AT 2G487 e IBAN: AT 82 38487 000 000 27185
Deutschland: Vereinigte Sparkassen Weilheim e BLZ 70351030 e Kontonr.: 970087 e SWIFT-BIC-Code: BYLA DE M1WHM e IBAN: DE 41 70351030 0000 970087




