
Landline

Prefix Caller rate
per min. or per call*

Prefix Caller rate
per minute

Prefix Setup
per call

Caller rate
per minute

Prefix Fixed net
accessibility

Mobile net
accessibility

Caller rate
per min.

Argentina
Caller rate incl. VAT

o.r. free - - - 00800 Telefonica No
local or 
national

Setup term:
UIFN: 4-8 weeks

1800 free

1300 0,25

0800 free

0810

0,0218
0,0436
0,0676
0,0727
0,1000

0820
0,0945
0,1163
0,1453
0,2000

0821 0,100*
0,200*

Bahamas
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Belarus
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

0900¹ 0,50

0902¹
0906¹

1,00

0903¹ 1,50

0904¹
0907¹

2,00

Botswana
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Brazil
Caller rate incl. VAT

o.r. free - - - 00800
0021800

All provider
payphone

Nextel
TNL
TIM

Claro

local or 
national

Setup term:
UIFN: 4-8 weeks

Bulgaria
Caller rate incl. VAT

o.r. free - - - - - -
local or 
national

Setup term:
on request

Canada
Caller rate in CAD
incl. VAT

800 free 900 in process - 011800 All provider
payphone

Microcell
Telus Mobility
Bell Mobility

Rogers AT&T

local or 
national

Setup term:
FreeCall: 3-4weeks
ValueBiz: 3-4 weeks
UIFN: 4-8 weeks

Chile
Caller rate incl. VAT

o.r. free - - - - - -
local or 
national

Setup term:
on request

China
Caller rate incl. VAT

o.r. free - - - 00800 China 
Telecom No - Setup term:

UIFN: 4-8 weeks

Colombia
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Costa Rica
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Croatia
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Cyprus
Caller rate incl. VAT

o.r. free - - - 00800 All provider
payphone CYTAGSM

local or 
national

Setup term:
UIFN: 4-8 weeks

local or 
national

local or 
national

local or 
national

-

-

0,10
0,20
0,30
0,40
0,50
0,60
0,70
0,80
0,90
1,00
2,00
3,00
4,00
5,00
6,00
7,00
8,00
9,00

-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

Belgium
Caller rates in EUR
incl. 21% VAT

FreeCall
SharedCall

0900
0930

190Y

Austria
Caller rate in EUR
incl. 20% VAT

ValueBiz ValueDrop
ValueVario

Setup term:
FreeCall: 3-4 weeks
SharedCall: 3-4 weeks
ValueBiz: 3-4 weeks
UIFN: 4-8 weeks

Australia
Caller rates in AUD
excl. 10% VAT

-from 0,35
to 35,00 

0,19
0,22
0,28
0,33
0,39
0,45
0,53
0,61
0,68
0,73
0,82
0,88
1,09
1,36
1,56
1,81
2,17
3,64

0901
0931

-

* per call

ValueBiz 0930 and 
ValueDrop 0931 is only for 
adult services.

Setup term:
FreeCall: ca. 1 week
SharedCall: ca. 1 week
ValueBiz: ca. 1 week
ValueDrop: ca. 1 week
UIFN: 4-8 weeks

*per call

ValueDrop and 
ValueVario is only 
accessible from the 
Belgian Fixed net.

Setup term:
FreeCall: 3-4 weeks
SharedCall: 3-4 weeks
ValueBiz: 3-4 weeks
ValueDrop: 3-4 weeks
ValueVario: 3-4 weeks
UIFN: 4-8 weeks

¹further tarrifs on request

00800 All provider
payphone

Mobilkom
T-Mobile

One
Telering

Hutchinson

UIFN - 00800
(International Freephone)

0011800 All provider
payphone

Optus
Telstra

Vodafone

-

-

-

-

-

-

-

-

-

-
-
-
-
-
-

3,00
2,75
2,25
1,50

00800

0800 free

070¹ 0,30

0909¹

1,00
3,50
6,00
8,50

13,50
31,00

1,00
3,50
8,50

16,00

-

All provider
payphone No

-



Landline

Prefix Caller rate
per min. or per call*

Prefix Caller rate
per minute

Prefix Setup
per call

Caller rate
per minute

Prefix Fixed net
accessibility

Mobile net
accessibility

Caller rate
per min.

FreeCall
SharedCall ValueBiz ValueDrop

ValueVario
UIFN - 00800

(International Freephone)

800 free

810 Peak: 1,29¹ or 1,34²
Off-Peak: 0,67 

840 Peak: 1,34
Off-Peak: 0,67

841 Peak: 3,15
Off-Peak: 1,53

844 Peak: 1,29
Off-Peak: 0,67

80 free

70 national rate

Dominik. 
Republic
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Ecuador
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

El Salvador
Caller rate incl. VAT

o.r. free - - - - - - local or 
national

Setup term:
on request

Estonia
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

0800 free

09 national rate

0800 free

0811 Local Call

0821 0,12

0826 0,15

local or 
national

local or 
national

France
Caller rate in EUR
incl. 19,6% VAT

08990,34

Finland
Caller rate in EUR
incl. 22% VAT

0600
0700

3,00
3,50
4,00
4,80

9013 4,80

0,82
0,99
1,67
2,47
3,36
4,20
5,00
6,73
7,57
8,41

10,00
13,46
16,82
20,00

Czech 
Republic
Caller rates in CZK
incl. 22% VAT

0892

Denmark
Caller rate in DKK
incl. 25% VAT

9013

08970891 0,225

¹local call or ²long 
distance call

Peak: 7am - 7pm
Off-Peak: other time, 
public holidays

900 - Info
906 - Entertainment, Fun
909 - Adult

Setup term:
FreeCall: 3-4 weeks
SharedCall: 3-4 weeks
UIFN: 4-8 weeks

Setup term:
FreeCall: 3-4 weeks
SharedCall: 3-4 weeks
ValueBiz: 3-4 weeks
ValueDrop: 3-4 weeks
UIFN: 4-8 weeks

00800

0600
0700

Adult services are not 
allowed.
Dialer are not allowed.

The maximum call 
duration must not exceed 
20 minutes.

Setup term:
FreeCall: 4-8 weeks
SharedCall: 4-8 weeks
ValueBiz: 4-8 weeks
ValueDrop: 4-8 weeks
UIFN: 4-8 weeks

0,50
0,57
0,64
0,71
0,79
0,87
0,98
1,08
1,20
1,33
1,50
1,67
1,83
1,99
2,00
2,17
2,34
2,51
2,67
2,95
3,01
3,18
3,35

-
-
-
-
-
-
-
-
-
-
-
-
-
-

-

local or 
national

990800
999800
00800

local or 
national

-

-

00800 Ceský Tele
Payphone No

TeliaSonera
Elisa

Sonera
Elisa

DAN Finland

All provider
payphone

TDC Mobile
Sonofon
Orange
Tele2
Telia

90X

4,00
5,00
6,00
8,00

10,00
11,00
14,00
16,00
17,00
18,00
20,00
23,00
26,00
30,00
34,00
38,00
42,00
46,00
50,00
55,00
60,00
65,00
70,00

-

Setup term:
FreeCall: 3-4 weeks
SharedCall: 3-4 weeks
ValueBiz: 3-4 weeks
ValueDrop: 3-4 weeks
ValueVario: 3-4 weeks
UIFN: 4-8 weeks

00800 All provider
payphone

Orange
SFR

Bouygtel

-

in process

0,562 -

1,349 0,34



Landline

Prefix Caller rate
per min. or per call*

Prefix Caller rate
per minute

Prefix Setup
per call

Caller rate
per minute

Prefix Fixed net
accessibility

Mobile net
accessibility

Caller rate
per min.

FreeCall
SharedCall ValueBiz ValueDrop

ValueVario
UIFN - 00800

(International Freephone)

0800 free 0900
from 
0,00

to 30,00
-

0180

0,039 (0-24)
0,06* (0-24)
0,09 (0-24)
0,14 (0-24)
0,20* (0-24)

0137
0,14
0,25
0,50
1,00

-
-
-
-

Greece
Caller rate incl. VAT

o.r. free - - - 00800 All provider No - Setup term:
on request

Guatemala
Caller rate incl. VAT

o.r. free - - - - - - local or 
national

Setup term:
on request

Hongkong
Caller rates in HKD
incl. VAT

o.r. free 900

2,00
4,00
6,00
8,00

10,00

900

50,00
100,00
150,00
200,00
250,00

- 001800 All provider
payphone

HKCSL
Hutchinson
SmarTone
New World

Peoples
Sunday

-

The maximum call 
duration for ValueDrop 
must not exceed 30 
seconds.

Setup term:
ValueBiz: 3-4 weeks
ValueDrop: 3-4 weeks
UIFN: 4-8 weeks

0680 free

0640 Local Call

Iceland
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

India
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Indonesia
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

1520 0,15 1512 0,25 -

1530 0,33 1513 0,60 -

1540 0,60 1514 0,75 -

1550 0,95 1515 1,00 -

1560 1,25 1516 1,50 -

1570 1,75 1517 2,00 -

1580 2,40 1518 3,00 -

1590 2,90 1519 - -

Israel
Caller rate incl. VAT

o.r. free - - - 014800 All provider
payphone

Pelephone
Cellcom
Orange

local or 
national

Setup term:
UIFN: 4-8 weeks

800 free

840 0,0656*

848
0,0516*+0,0158

(0,0093)
Setup per call + Peak

(Off-Peak)

899

0,10*+0,17
0,10*+0,25
0,10*+0,50
0,10*+0,80
0,10*+1,29
0,10*+1,50
0,10*+2,00
0,10*+2,50

-

local or 
national

local or 
national

199

899

88,00
120,00
160,00
240,00
400,00
600,00

-

Hungary
Caller rates in HUF
excl. 20% VAT

0818
0,055*+0,0708

(0,04266)
Setup per call + Peak

(Off-Peak)

180Y free

1890 0,082

120,00
180,00
240,00
360,00

06810690

from 0,00
to 3,000900 00800

Italy
Caller rates in EUR
excl. 20% VAT

Germany
Caller rate in EUR
incl. 19% VAT

Ireland
Caller rate in EUR
incl. 21% VAT

0,05*+0,01
0,05*+0,03

0,066*+0,083
0,00*+0,05
0,00*+0,10

0,103*+0,207
0,103*+0,155
0,00*+0,15
0,00*+0,26

*per call

Setup term:
FreeCall: 3-4 weeks
SharedCall: 3-4 weeks
ValueBiz: 3-4 weeks
ValueDrop: 3-4 weeks
UIFN: 4-8 weeks

Setup term:
FreeCall: 3-4 weeks
SharedCall: 2-3 weeks
ValueBiz: 3-4 weeks
ValueDrop: 3-4 weeks
UIFN: 4-8 weeks

local or 
national

00800

All provider
payphone No

All provider
payphone No

All provider
payphone

Westel 900
Pannon GSM

*per call
ValueBiz 0900 - multiple 
caller rates up to EUR 
3,00 per minute.
ValueDrop 0900 - 
multiple caller rates up to 
EUR 30,00 per call.
IMPORTANT: The caller 
rates for ValueBiz & 
ValueDrop 0900 are for 
calls from the German 
Fixed net. Caller rates for 
mobile callers on request. 

Setup term:
FreeCall: 2-3 weeks
SharedCall: 2-3 weeks
ValueBiz: 2-3 weeks
ValueDrop: 2-3 weeks
UIFN: 4-8 weeks

*per call

IMPORTANT: The caller 
rates for ValueBiz 199 & 
899 are for calls from the 
Italian Fixed net. Caller 
rates for mobile callers on 
request.
ValueDrop 899 is only 
acessible from the Italian 
Fixed net.

Setup term:
FreeCall: 3-4 weeks
SharedCall: 3-4 weeks
ValueBiz: 3-4 weeks
ValueDrop: 3-4 weeks
UIFN: 4-8 weeks

00800

00800

All provider
payphone

T-Mobile
Vodafone

E-Plus
O2

0,50
2,50
5,00

10,33
12,50

-
-
-
-
-

-

-

-

-

-
-
-
-
-
-

-



Landline

Prefix Caller rate
per min. or per call*

Prefix Caller rate
per minute

Prefix Setup
per call

Caller rate
per minute

Prefix Fixed net
accessibility

Mobile net
accessibility

Caller rate
per min.

FreeCall
SharedCall ValueBiz ValueDrop

ValueVario
UIFN - 00800

(International Freephone)

Japan
Caller rate incl. VAT

o.r. free - - - 010800 All provider
payphone

J-Phone
KDDI

TU-KA
NTT

DDI Pocket
Astel

local or 
national

Setup term:
UIFN: 4-8 weeks

Latvia
Caller rate incl. VAT

o.r. free - - - - - - local or 
national

Setup term:
on request

Liechten-
stein
Caller rates incl. VAT

like Switzerland like
Switzerland 00800 Telecom FL

payphone All provider
local or 
national

Setup term:
UIFN: 4-8 weeks

Lithuania
Caller rate incl. VAT

o.r. free - - - - - - local or 
national

Setup term:
on request

Luxem-
bourg
Caller rates in EUR
incl. 15% VAT

800 free 90Y

0,15
0,25
0,40
0,65
0,85
1,15
2,00

90Y

0,13
0,25
0,50
0,75
1,50
2,25
3,00
6,00

-
-
-
-
-
-
-

00800 All provider
payphone No

local or 
national

900 - Info
901 - Entertainment, Fun
905 - Adult

Setup term:
FreeCall: 3-4 weeks
ValueBiz: 3-4 weeks
ValueDrop: 3-4 weeks
UIFN: 4-8 weeks

Malaysia
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Mexico
Caller rate incl. VAT

o.r. free - - - - - - local or 
national

Setup term:
on request

Monaco
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Nether-
lands
Caller rate in EUR
incl. 19% VAT

0800 free 090Y from 0,00
to 0,80 0909

0,075
0,22
0,35
0,45
0,50
0,55
0,60
0,66
0,70
0,75
0,80
0,90
0,92
0,99
1,00
1,09
1,15
1,20
1,30

-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

00800 All provider
payphone

Orange
KPN Mobile
Vodafone

Telfort

local or 
national

ValueBiz 0900 - multiple 
caller rates up to EUR 
0,80 per minute available.

Setup term:
FreeCall: 3-4weeks
ValueBiz: 3-4 weeks
ValueDrop: 3-4 weeks
UIFN: 4-8 weeks

New 
Zealand
Caller rates in NZD
excl. 12,5% VAT

0800 free 0900 2,99 - 00800
Telcom NZ
TelstraClear

payphone

Telecom NZ
CallPlus

local or 
national

Setup term:
FreeCall: 3-4 weeks
ValueBiz: 3-4 weeks
UIFN: 4-8 weeks

800 free

810 0,59* + 0,24
per call + per minute

Pakistan
Caller rate incl. VAT

- - - - - - - - local or 
national

Setup term:
on request

Panama
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Peru
Caller rate incl. VAT

o.r. free - - - 00800 Telefonica
Payphone No

local or 
national

Setup term:
UIFN: 4-8 weeks

local or 
national

-

--

0,98
1,63
3,26
4,34
5,42
7,06
9,50

10,86
13,02
20,08
25,78

820**
Norway
Caller rate in NOK
incl. 25% VAT

* per call
** additional fee per call: 
0,20 NOK
Dialer are not allowed.
Tariff 5 (25,91) is only for 
Live services
The maximum call 
duration must not exceed 
20 minutes.

Setup term:
FreeCall: 3-4 weeks
SharedCall: 3-4 weeks
ValueBiz: 3-4 weeks
UIFN: 4-8 weeks

All provider
payphone Telenor Mobile00800

-

-

-

-

like Switzerland

-

-

-

-

-



Landline

Prefix Caller rate
per min. or per call*

Prefix Caller rate
per minute

Prefix Setup
per call

Caller rate
per minute

Prefix Fixed net
accessibility

Mobile net
accessibility

Caller rate
per min.

FreeCall
SharedCall ValueBiz ValueDrop

ValueVario
UIFN - 00800

(International Freephone)

Philippines
Caller rate incl. VAT

o.r. free - - - 00800 PLDT
payphone Smart - Setup term:

UIFN: 4-8 weeks

0800 free 0708 9,91 -

0801 0,29* 0400
0,35
1,06
2,12
3,18

-
-
-
-

800 free 707 FN: 0,10
MN: 0,25

808 Local Call 708 FN: 0,08
MN: 0,25

Puerto Rico
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Romania
Caller rate incl. VAT

0800 free - - - - - -
local or 
national

Setup term:
FreeCall: 4-8 weeks

Russia
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Singapore
Caller rate incl. VAT

o.r. free - - - 001800 Singapure T.
payphone

StarHub
M1

local or 
national

Setup term:
UIFN: 4-8 weeks

0800 free

0850 Local Call

Slovenia
Caller rate incl. VAT

0800 free - - - 00800 Telecom SI
payphone No

local or 
national

Setup term:
FreeCall: 4-8 weeks
UIFN: 4-8 weeks

South 
Africa
Caller rate incl. VAT

o.r. free - - - 09800 Telefonica
Payphone No - Setup term:

UIFN: 4-8 weeks

South 
Korea
Caller rate incl. VAT

o.r. free - - - 001800 Korea Tele
payphone

SK Telecom
KTF
LGT

- Setup term:
UIFN: 4-8 weeks

900 free

901

0,0417*+0,0337
(0,0201)

Setup per call + Peak
(Off-Peak)

0,0685*+0,0240
(0,0099)

Setup per call + Peak
(Off-Peak)

902
0,0833*+0,0673

(0,0403)
Setup per call + Peak

(Off-Peak)

0200 free

077 Local Call

local or 
national

local or 
national

local or 
national

local or 
national

local or 
national

Setup term:
FreeCall: 4-8 weeks
SharedCall: 4-8 weeks
UIFN: 4-8 weeks

NoSK Telecom
payphone00800- - -

-

-

-

-

905

0900
0939
0944

Sweden
Caller rates in SEK
incl. 25% VAT

from 3,00
to 30,00

Spain
Caller rate in EUR
excl. 16% VAT

80Y

Slovakia
Caller rate in SKK
incl. 19% VAT

0,09*+0,35
(0,29)

0,09*+0,75
(0,69)

0,09*+1,00
(0,94)

Setup + Peak
(Off-Peak)

0900
0939
0944

760

0,35
1,28
2,06
2,56

3,66**
4,22
4,88
7,63

Portugal
Caller rate in EUR
incl. 19% VAT

Poland
Caller rate in PLN
incl. 22% VAT

0708

*per call

IMPORTANT: The caller 
rates for ValueDrop 905 
are only for calls from the 
Spanish Fixed net. Caller 
rates for mobile callers on 
request.

Setup term:
FreeCall: 3-4 weeks
SharedCall: 3-4 weeks
ValueBiz: 3-4 weeks
ValueDrop: 3-4 weeks
UIFN: 4-8 weeks

0,0741
-
-

*per call
**for dialer (max. 30 
minutes)

Setup term:
FreeCall: 4-8 weeks
SharedCall: 4-8 weeks
ValueBiz: 4-8 weeks
ValueDrop: 4-8 weeks
UIFN: 4-8 weeks

FN: for the caller from 
Portuguese Fixed net
MN: for Mobile callers

Setup term:
FreeCall: 4-8 weeks
ValueBiz: 3-4 weeks
UIFN: 4-8 weeks

Adult services are not 
allowed.
Dialer are not allowed.
The maximum cost for the 
call must not exceed 
700,00 SEK.
The maximum call 
duration at ValueDrop is 1 
minute.

Setup term:
FreeCall: 3-4 weeks
SharedCall: 3-4 weeks
ValueBiz: 3-4 weeks
ValueDrop: 3-4 weeks
UIFN: 4-8 weeks

00800 All provider
payphone Movistar

00800 All provider
payphone

GSM Era
GSM Plus

IDEA
Centertel NMT

00800 All provider
payphone

Vodafone
TMN

Optimus

No

-

-

00800 All provider
payphone

from 
3,00

to 200,00
-

0,60 -

-

-

0,0833
0,50
1,10

-



Landline

Prefix Caller rate
per min. or per call*

Prefix Caller rate
per minute

Prefix Setup
per call

Caller rate
per minute

Prefix Fixed net
accessibility

Mobile net
accessibility

Caller rate
per min.

FreeCall
SharedCall ValueBiz ValueDrop

ValueVario
UIFN - 00800

(International Freephone)

0800 free

0844
0848

0,08

Taiwan
Caller rate incl. VAT

o.r. free - - - 00800 All provider
payphone

Chunghwa T.
Taiwan Cell

Far EasTone
MobiTai

TransAsia

- Setup term:
UIFN: 4-8 weeks

Thailand
Caller rate incl. VAT

o.r. free - - - 001800 All provider
CAT
TOT
AIS

- Setup term:
UIFN: 4-8 weeks

Trinidad & 
Tobago
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

0800 free

0870
0,08 (8-18)
0,04 (18-8)

0,02 (0-24 Sa+Su)

0871 0,08 (0-24)
0,10 (0-24)

U.A.E
United Arab Emir.
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Uruguay
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

USA
Caller rate in USD
incl. VAT

1800
1866 free - - - 011800

AT & T
MCI

Sprint Comm.
Worldcom

No
local or 
national

Setup term:
FreeCall: 4-8 Wochen

US Virgin 
Islands
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Venezuela
Caller rate incl. VAT

o.r. free - - - - - - - Setup term:
on request

Comment: The setup term starts after the conclusion of the contract and after receiving the target number(s).
o.r. - on request

local or 
national

local or 
national090Y

-

090X

-

0,50
0,60
0,70
0,80
0,90
1,00

0,50
1,50
0,50
1,00
1,50
2,00
3,00
3,00
5,00
5,00

-
-
-
-
-
-

0,15
0,50
1,00
1,00
0,50
0,15
0,50
1,00
0,15
1,00

UK
Caller rates in GBP
incl. 17,5% VAT

090Y

0,15
0,25
0,50
0,60
0,75
1,00
1,50

0,36
0,50
0,64
0,85
1,00
1,06
1,11
1,48
1,50
2,00
2,13
2,50
3,13
4,23
5,60
6,66

Switzer-
land
Caller rate in CHF
incl. 7,6% VAT

090X

Setup term:
FreeCall: 2-3 weeks
SharedCall: 2-3 weeks
ValueBiz: 2-3 weeks
ValueDrop: 2-3 weeks
UIFN: 4-8 weeks

900 - Info
901 - Entertainment, Fun
906 - Adult

Setup term:
FreeCall: 2-3 weeks
SharedCall: 2-3 weeks
ValueBiz: 2-3 weeks
ValueDrop: 2-3 weeks
ValueVario: 2-3 weeks
UIFN: 4-8 weeks

00800 All provider
payphone

Swisscom
Sunrise
Orange
Tele2

00800
C&W
BT

Payphone

O2
Vodafone
Orange
T-Mobile

-

-

-

-

-

-

0,25
0,30
0,60
0,50
1,00

-
-
-
-


